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in employment / Minority groups / Models and modelmaking. 


10-10 
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Contents: Comment, by Shelby J. McIntyre, Dennis J. Moberg and Barry Z. Posner; 
Reply, by Jerry M. Newman. 
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Witkin, Arthur A. 
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Witkin, Arthur A. 
A search for the derogatory. 
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S.A.M. advanced management journal, 45:39-45, Summer 


CHANGE, ORGANIZATIONAL 
10-18 
bureaucracy in the eighties. 
November 3, 1980. 
Special issue. 


Partial contents: The social life of the modern corporation: 


Journal of applied behavioral science, 16:263-447, 


changing resources 
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Personnel management reform in Wisconsin and Kansas. Personnel management reform; 


progress in state and local governments (U.S. Office of Personnel Management), 1:1-6, 
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1c203 .Un27g no. 3 1979 


10-21 
Campbell, Alan K. 


Civil service reform as a remedy for bureaucratic ills. In Making bureaucracies 


work, ed. by Carol H. Weiss and Allen H. Barton. Beverly Hills, Calif., Sage, 
1980, p. 153-166. 


Descriptors: *Civil service reform / *Organizational effectiveness / Federal 
government. 
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10-22 

Gest, Ted. 
Why more bureaucrats are being sued. 
1980. 


Descriptors: *Federal employees--Liability / *Federal employees--Liability-- 
Law and legislation. 


U.S. news & world report, 89:44, September 8, 
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Morrow, William L. 


The politics of the civil service. Jn his Public administration: politics, 
policy, and the political system. 2ded. New York, Random House, 1980, 


p. 217-266. 
Descriptors: *Civil service / *Civil service reform / *Public administration / 
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Labor-management relations / Professional employees / Federal government. 


10-24 
Schroeder, Patricia. 
Is the Civil Service Reform Act working? IEA news 
Association), 55:4-5, August 1980. 
Patricia Schroeder (D., Colo.) is a member of the Committee 
Civil Service, U.S. House of Representatives. 
Descriptors: *Civil service reform / Federal government. 


(Intergovernmental Employees 


on Post Office and 


25 
Office of Personnel Management. 
FLD facts [14 on] reemployment (restoration) rights of Federal employees who per- 


form duty in the armed forces. Prepared by Office of Public Affairs. Washington, 
U.S. Govt. Print. Off., 1980. Op. 


Descriptors: *Reemployment / Federal government. 
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10-26 
Australia. Public Service Board. 
Compendium of Australian public service information, April 1980. 
Australian Government Publishing Service, 1980. 16p. 
Descriptors: *Australia--Civil service. 
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Canberra, 


10-27 
Heseltine, Michael. 
Ministers and management in Whitehall. 
(Gt. Brit.), 35:61-68, May 1980. 
Descriptors: *Political executives--Responsibilities / *Great Britain--Civil 
service / Reduction in force / Management by objectives. 


Management services in government 


10-268 
lkoiwak, Ebong A. 
Bureaucracy in development: 


Ic166 .N561Ik7b 


the case of the Nigerian Federal civil service. 

Ann Arbor, Mich., University Microfilms International, 1980. 279p. 
Doctoral dissertation, Atlanta University, 1979. 

Abstracts International, 40:6001A, May 1980. 
Descriptors: *Nigeria--Civil service / Organizational effectiveness. 


Abstracted in Dissertation 








10-29 
Lincoln, Colm. 
Watch-dog at the window: the Public Service Advisory Council in the Irish public 


service. Management services in government (Gt. Brit.), 35:69-75, May 1980. 
Descriptors: *Ireland--Civil service *Executive advisory bodies. 





CiVIL SERVICE, FOREIGN (Cont'd) 
10-30 
weller, Patrick, Alan Smart and Anne-Maree Georges. 


Mobility in the Australian Public Service. Australian journal of public adminis- 
tration, 39:18-29, March 1980. 


Descriptors: *Career staffing / *Australia--Civil service. 
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10-31 
Chicci, David L. and Carl L. Knapp. 


College recruitment from start to finish. Personnel journal, 59:653-657, August 
1980. 


Descriptors: *College graduates--Recruitment / *Recruitment / *Career staffing. 


10-32 
Wilhelm, Stephen J. 
Is on-campus recruiting on its way out? Personnel journal, 59:302-304+, April 1980. 
Descriptors: *College graduates--Recruitment--Methods / *Employment services / 


Equal opportunity in employment / U.S. Equal Employment Opportunity Commission-- 
Kules and practice. 


COMMUNICATION 
10-33 
Anderson, John and Dale A. Level. 
The impact of certain types of downward communication on job performance. Journal 
of business communication, 17:51-59, Summer 1980. 
Descriptors: *Communication in personnel management--Research / *Performance 
evaluation / Nurses. 


10-34 
Kellogg, Marion S. 
Talking with employees: a guide for managers. Houston, Gulf, 1979. 161p. 


Descriptors: *Communication in personnel management--Case studies / Appraisal 
interviews / Coaching / Removal / Promotion. 
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10-35 
Samaras, John T. 


Two-way communication practices for managers. Personnel journal, 59:645-648, 
August 1980. 


Descriptors: *Communication in personnel management / *Communication in manage- 
ment / *Executives--Abilities. 


10-36 


War on gobbledygook - report from the front. U.S. news & world report, 89:71-72, 
September 15, 1980. 


Descriptors: *Communication / *Law--Language / *Legal composition. 


10-37 
zemke, Ron. 
They shoot messengers, don't they?: 
17:99-102, August 1980. 
Descriptors: *Communication techniques / *Oral communication--Methods / 
*Reports--Preparation. 
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10-38 
Belcher, David W. 
Pay and performance. Compensation review, 12:14-20, Third quarter 1980. 
Descriptors: *Performance-based pay / *Incentive pay / *Motivation / Performance. 


10-39 
A breakthrough case on women's pay bias. Business week, p. 42, September 8, 1980. 
Descriptors: *Pay rates--Cases / *Women--Discrimination--Cases. 


10-40 
Erennan, E. James. 
The problem with salary renges (and a realistic solution). Personnel 
59:187-191, March 1980. 
bescriptors: *Pay administration / *Pay systems / *Pay increases. 


journal, 


10-41 
burnim, Mickey L. 
The earnings effect of black matriculation in predominantly white colleges. 
Industrial and labor relations review, 33:518-524, July 1980. 
Descriptors: *Pay rates--Research / *Afro-American college graduates--Pay / 


college graduates--Pay--Research / Afro-Americans--Pay--Kesearch. 


10-42 
Carey, James F. 
A salary administration program for today's economy. S.A.M. 
journal, 45:4-11, Summer 1980. 
Descriptors: *Pay administration. 


advanced management 


10-43 

DP salary report, 1980. In Infosystems, 27:42+, June 1980. 
Descriptors: *Electronic data processing personnel--Pay / *Systems analyst 
Pay / *Programmers--Pay / Pay surveys. 
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10-44 
Bllig, Bruce R. 


Pay inequities: how many exist within your organization? Compensation 
12:34-46, Third quarter 1980. 


Descriptors: *Pay administration / *Compensation administration / *Pay research. 


review, 


10-45 
Inflation and employee salaries: the municipal fire service. Urban data 
report, 12:1-9, January 1980. 
Descriptors: *Fire fighters--Pay--Comparative studies / *Inflation (Finance) / 
Municipal government. 


service 


10-46 
Lindsay, Cotton M. 
Equal pay for comparable work: an economic analysis of a new antidiscrimination 


doctrine. Coral Gables, Fla., Law and Economics Center,.University of Miami, 1950. 
36p. (LEC occasional paper) 


Descriptors: *women--Pay / *Pay rates--Economic aspects / *Women--Discriminat 
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10-47 1e53 .L86s 
Longhini, Gregory. 

1979. Chicago, American Planning 


Salaries and tenure of professional planners: 
14p. (Planning advisory service report no. 345) 


Association, 1979. 
*Planners--Pay / *Planners--Characteristics / *Tenure--Statistics / 


Descriptors: 


Federal government / State government / Local government. 
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Martin, Gail M. 
Fringe around the paycheck: employee benefits. 


24:17-19, Summer 1980. 
Descriptors: *Fringe benefits / *Compensation / Bonus system / Disability 
benefits / Expense accounts / Insurance / Saving plans / Tuition-aid plans. 


Occupational outlook quarterly, 


10-49 
Masters, Kim. 
"Comparable worth' victory leaves intent issue open. Legal times of Washington, 
3:14, August 11, 1980. 
Descriptors: *Pay rates--Cases / women--Discrimination--Cases. 


10-50 
Reed, Leonard. 
The hokum of comparing pay. Washington post, p. C1+, August 24, 1980. 
*Pay comparability--Administration--Evaluation / *Compensation com- 


Descriptors: 
parability--Administration--Evaluation / *Pay rates--Evaluation / Fringe bene- 


fits / Federal government. 


10-51 
Runzheimer, Rufus E., Jr. 
How corporations are handling cost-of-living differentials. Business horizons, 
23:38-40, August 1980. 
Descriptors: *Cost of living allowances / *Relocation. 


10-52 
Salary research gives benchmark for measuring your career growth. Training, 17:14, 


July 1980. 
*Pay research / *Training officers--Pay / *Pay surveys. 


Descriptors: 


10-53 
Shapiro, Barry E. 
What is total compensation comparability? Managment (U.S. Office of Personnel 


Management), 1:6-8, Summer 1980. 
Barry E. Shapiro is Assistant Director, Office of Pay and Benefits Policy, Com- 


pensation Group, U.S. Office of Personnel Management. 
Descriptors: *Compensation comparability / Federal government. 


10-54 
Thomsen, David J. 
Compensation & benefits. Personnel journal, 59:545, July 1980. 
Descriptors: *Cost and standard of living / *Economic conditions / *Fringe 


benefits. 
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10-55 Ie56 .Un4a 1979 
U.S. Federal Prevailing Rate Advisory Committee. 
-- 1979 annual report. Washington, U.S. Govt. Print. Off., 1980. 13p. (H. com. 
print, 96th Cong.) 
Descriptors: “Prevailing rate / *Wage system employees--Pay / *Nonappropriated 
fund employees--Pay / Federal government. 


10-56 
U.S. Office of Personnel Management. 
FED facts [4 on] financial protection for Federal employees. Prepared by Office of 
Public Affairs. Washington, U.S. Govt. Print. Off., 1980. 6p. 
Descriptors: *Fringe benefits / Insurance, Life Severance pay / Insurance, 


Health / Sick leave / Unemployment compensation / Retirement, Disability / 
Federal government. 
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10-57 1e55 .Un35f 1980 
U.S. Office of Personnel Management. 
FED facts [16 on] pay under the general schedule. Prepared by Office of Public 
Affairs. Washington, U.S. Govt. Print. Off., 1980. 6p. 
Descriptors: *Pay / *Pay policies / Federal government. 


10-56 Ie52 .V8it 1979 
Virginia. Department of Labor and Industry. 


Trends in employment hours and earnings. Richmond, 1980. 62p. 
Descriptors: *Pay--Statistics / Federal government / Virginia / State govern- 
ment / Local government. 


10-59 


Wages and fringes: first half 1980. Bulletin to management (BNA), p. 4-6, July 24, 
1980. 


Descriptors: *Pay increases--Statistics / *Pay increases--Charts, diagrams, etc. 


10-60 
Institute of Managment Consultants, Inc. 


A body of knowledge for the accreditation of management consultants. New York, 1979. 
75p- 
Descriptors: *Management consultants--Certification. 
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10-61 
Jackson, Stephanie F. 
The case for hiring outside consultants. Training, 17:25-26, June 1980. 
criptors: *Consultants / *Training consultants. 


10-62 
U.S. General Accounting Office. 
Controls over consulting service contracts at Federal agencies need tightening. 
Report by the Comptroller General of the United States. Washington, U.S. Govt. 
Print. Off., 1980. 48p. (B-197254) 
Descriptors: *Government consultants / *Contracts, Government--Administration-- 
Evaluation / Federal government. 


M-Fiche 





CONSULTANTS (Cont'd) 
10-63 
U.S. General Accounting Office. 
Government earns low marks on proper use of consultants. Report to the Congress by 
the Comptroller General of the United States. Washington, U.S. Govt. Print. Off., 
1980. 66p. (B-197806) 
Descriptors: *Government consultants / *Contracts, Government--Administration-- 
Evaluation / Federal government. 


M-Fiche 


10-64 
wydra, Frank T. 
The case against hiring outside consultants. Training, 17:24-25, June 1980. 
Descriptors: *Consultants / *Training consultants. 


COUNSELING 
10-65 
Eggum, Paul R., Phillip J. Keller and Wayne N. Burton. 


Nurse/health counseling model for a successful alcoholism assistance program. 
Journal of occupational medicine, 22:545-548, August 1980. 


Descriptors: *Alcoholic employees--Counseling--Evaluation / *Nurse practioners-- 
Utilization / Industry. 


10-66 
Rostain, Hana, Peter Allan and Stephen Rosenberg. 


New York City's approach to problem-employee counseling. Personnel journal, 
59 :305-309+, April 1980. 


Descriptors: *Employee counseling--Case studies / *Alcoholic employees--Counsel- 


ing--Case studies / *Emotionally disturbed employees / New York (City)--Civil 
service. 


10-67 
Schaeffer, Dorothy. 
Counseling the unpromotable. Supervision, 42:6-7, August 1980. 


Descriptors: *Supervisors--Responsibilities / Appraisal interviews / *Counsel- 
ing / Promotion. 


DELEGATION 
10-68 
For the reluctant delegator. 


RIA management alert (Research Institute of America), 
p. 155-156, August 13, 1980. 


Descriptors: *Delegation / *Executives--Abilities. 


10-69 
When only one person can do the job. RIA management alert (Research Institute of 
America), p. 154-155, August 13, 1980. 
Descriptors: “Work assignment / *Delegation / *Motivation. 


DISADVANTAGED 
10-70 
Hiring and training the unskilled. RIA management alert (Research Institute of 
America), p.153-154, August 13, 1980. 
Descriptors: *Disadvantaged--Training / *Upward mobility / *Unskilled labor. 





DISADVANTAGED (Cont'd) 
10-71 
U.S. Employment and Training Administration. 
Index to publications of the Employment and Training Administration. Washington, 
1980. 34p. 
Descriptors: *Disadvantaged--Employment--Indexes / *Disadvantaged--Training-- 
Indexes / Women, Disadvantaged / Minority groups / Disadvantaged youth. 


1d228.9 .Un665i 1975-79 


ELECTRONIC DATA PROCESSING PERSONNEL 

10-72 

An acute shortage of programmers. Business week, p. 49, September 1, 1980. 
Descriptors: *Programmers--Workforce planning. 


EMPLOYEE CONDUCT 
10-73 
Driscoll, Jeanne B. and Rosemary A. Bova. 
The sexual side of enterprise. Management review, 69:51-54, July 1980. 
Descriptors: *Employee conduct / *Sex--Psychological aspects / Employee counsel- 
ing. 


10-74 
Friedman, Karen. 
AFSCME targets fight against sexual harassment. Public employee, 45:10, August 1980. 


*Harassment / *Women--Employment / State employees / American 
Federation of State, County and Municipal Employees. 


10-75 
Hubbartt, William S. 
Sexual harassment: coping with the controversy. Administrative managment, 
41:34-35+, August 1980. 
Descriptors: *Harassment / *Sexual ethics. 


10-76 
Pike, David F. 
How inflation brings out the criminal urge. U.S. news & world report, 89:56-57, 
September 8, 1980. 
Descriptors: *White collar crime / Cost and standard of living. 


10-77 
Renick, James C. 


Sexual harassment at work: why it happens, what to do about it. Personnel 
59:658-662, August 1980. 


Descriptors: *Harassment / *Employee conduct / *Women--Employment. 


journal, 


10-78 
Sexual harassment: out of the closet and into courts. 
1980. 10p. 
Descriptors: *Harassment--Cases / *Women--Discrimination--Cases. 


Ie154 .Se9s 
New York, Management Resources, 


10-79 
Turecamo, Dorrine A. 
Suiting the corporate image. Manage, 32:31-32, July 1980. 
Descriptors: *Employee rules / *Work clothes / Beauty, Personal. 
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EMPLOYEE CONDUCT (Cont'd) 

10-80 

U.S. Congress. House. Committee on Post Office and Civil Service. 
Sexual harassment in the Federal government. Prepared by the Subcommittee on Inves- 


tigations. Washington, U.S. Govt. Print. Off., 1980. 32p. (H. com. print, 96th 
Cong. ) 


Descriptors: *Harassment / *Employee conduct / Federal govenment. 
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10-81 
U.S. Office of Personnel Management. 
FED facts [8 on] meeting your financial obligations. Prepared by Office of Public 
Affairs. Washington, U.S. Govt. Print. Off., 1980. 6p. 
Descriptors: *Finance, Personal / *Federal employees--Responsibilities / 
Federal government. 


Ie478 .Un35fm 1980 


EMPLOYEE HEALTH AND MEDICAL CARE 
10-82 
Kinney, Jean and Gwen Leaton. 
Loosening the grip; a handbook of alcohol information. St. Louis, Mosy, 1978. 288p. 


Descriptors: *Alcoholism--Handbooks, manuals, etc. / *Alcoholics--Rehabilita- 
tion / Alcoholic employees. 


1e568 .K62L 


10-83 
Larson, K. Per. 
Taking action to contain health care costs. Part I. Personnel journal, 59:640-644+, 
August 1980. 
Descriptors: *Medical care--Costs / *Health, Employee--Costs. 


R uM M 
10-54 
(Back pay.] FEP (Fair employment practices) guidelines, p. 1-8, August 1980. 
Contents: Back pay; English-only rules: when you have a good reason for them, 
are you still liable for discrimination back pay?; The established practice that 
got by the board; Fashioning the award: the final chapter in a discrimination suit. 
Descriptors: *Back pay / *Discrimination--Cases / Remedies (Law). 
10-85 
Bloch, Howard k. 
Labor market analysis as a test of discrimination. Personnel journal, 59:649-652, 
August 1980. 


Descriptors: *Discrimination / *Labor supply / *Equal opportunity in employment. 


10-86 

Hills, Frederick S. 
Job relatedness vs. adverse impact in personnel decision making. 
59:211-215+, March 1980. 


Descriptors: *Equal opportunity in employment--Cases / *Selection--Methods-- 
Cases / Qualifications. 


Personnel journal, 


10-87 Ie152 .Isti 


Is your appraisal system class-action proof? New York, Management Resources, 1980. 
9p. 


Descriptors: *Equal opportunity in employment--Administration / *Promotion / 
*Standards of performance / Performance evaluation. 





EQUAL OPPORTUNITY IN EMPLOYMENT (Cont'd) 


10-85 Ie152 .N21f 


National Conference of State Legislatures. Task Force on Gender Equity. 
Final report. Prepared by Andrea J. Wollock and Ken Hotard. Denver, Colo., 1979. 
59p. 
Descriptors: *Sex discrimination--Law and legislation / *Equal opportunity in 
employment--Law and legislation / State law and legislation. 


10-89 
Phillips, Michael J. 
Paradoxes of equal opportunity: "“voluntary" racial preferences and the Weber case. 
Business horizons, 23:41-47, August 1980. 
Descriptors: *Equal opportunity in employment / *Affirmative action plans-- 
Cases / Discrimination in education--Cases. 


10-90 
Simon, David O. 
Union liability under Title VII for employer discrimination. Georgetown law journal, 
68:959-987, April 1980. 
Descriptors: *Equal opportunity in employment--Cases / *Unions / *Discrimina- 
tion--Cases / Liability (Law). 


10-91 
Smith, Arthur 65., Jr. 
The law and equal employment opportunity: what's past should not be prologue. 
Industrial and labor relations review, 33:493-505, July 1950. 
Descriptors: *Equal opportunity in employment--Cases / *Affirmative action-- 
Cases. 


10-92 
U.S. Equal Employment Opportunity Commission. 
Eliminating discrimination in employment: a compelling national priority; a hand- 


book for state, county, and municipal government. Washington, U.S. Govt. Print. 
Off., 1979. lv. 


Descriptors: *Equal opportunity in employment--Handbooks, manuals, etc. / 
State government / County government / Municipal government. 


Ie152 .Un472el 


10-93 
U.S. General Accounting Office. 
Development of an equal employment opportunity management information system. 


Letter to Alan K. Campbell. Washington, U.S. Govt. Print. Off., 1980. 10p. 
(B-197719) 


Descriptors: *Equal opportunity in employment / *Personnel information systems-- 
Evaluation / Federal government / U.S. Office of Personnel Management. 


10-94 
U.S. Office of Federal Contract Compliance Programs. 
Federal contract compliance manual. Washington, U.S. Govt. Print. Off., 1979. 
(Loose-leaf) 
Not available for interlibrary loan. 
Descriptors: *Equal opportunity in employment--Handbooks, manuals, etc. / 
“Contracts, Government--Handbooks, manuals, etc. 


Ie152 





EQUAL OPPORTUNITY IN EMPLOYMENT (Cont'd) 
10-95 Ie152.9 .Un35e 1980 
U.S. Office of Personnel Management. 
Equal opportunity in employment. Prepared by the Library. Washington, U.S. Govt. 
Print. Off., 1980. 58p. (Personnel bibliography series no. 120) 
ri rs: *Equal opportunity in employment--Bibliography / *Minority groups-- 
Employment--Bibliography / *Women--Employment--Bibliography / Veterans--Prefer- 
ence--Bibliography / Federal government / State government / Local government. 


10-96 Ie478 .F62a 
Fletcher, Thomas, Paula Gordon and Shirley Hentzell. 
An anticorruption strategy for local governments; program for the study of corrup- 
tion in local government. Washington, U.S. Govt. Print. off., 1979. 55p. 
Performing organization: SRI International. 
Descriptors: *Civil service ethics / State government / Local government. 


10-97 Ie478 .G13c 
Gallant, Edgar. 
Codes of behaviour for public servants - Canadian experience. [Ottawa] Public 
Service Commission of Canada, 1980. 35p. 
Speech presented at the annual conference of the American Society for Public 
Administration, San Francisco, April 14, 1980. 
Descriptors: *Ethics--Addresses, essays, lectures / *Employee conduct-- 
Addresses, essays, lectures / *Canada--Civil service. 


10-98 

Kernaghan, Kenneth. 
Codes of ethics and public administration: progress, problems and prospects. Public 
administration (Gt. Brit.), 58:207-223, Summer 1980. 


escri rs: *Civil service ethics / *Canada--Civil service / *Employee rules / 


Conflict of interest / Political activity / Dual compensation / Civil service 
ethics--Comparative studies. 


10-99 
Levy, Robert. 
Business' big morality play. Dun's review, 116:56-58+, August 1980. 
riptors: *Business ethics--Case studies / Executives--Ethics. 


10-100 
Silva, Marcel L. 


Business ethics: what's right? what's wrong? Management world, 9:12-14, August 
1980. 


Descriptors: *Business ethics / *Executives--Ethics. 


S 
10-101 
Reed, Leonard. 
The joy of SES. Washington monthly, 12:43-48, September 1980. 
Descriptors: *Senior executive service / *Performance-based pay--Adminis- 
tration / Standards of performance / Job security / Federal government. 





EXECUTIVES (Cont'd) 


10-102 Id22 .Si9m 
Siu, Ralph G. H. 


The master manager. New York, Wiley, 1980. 34i1p. 


Descriptors: *Management methods / *Executives--Characteristics / *Management-- 
Anecdotes, facetiae, satire, etc. 


10-103 
When a top executive is fired. Business week, p. 134-140, September 15, 1980. 


Descriptors: *Executives / *Removal / *Executives--Selection / Executives-- 
Recruitment. 


EXECUTIVES--ABILITIES AND CHARACTERISTICS 
10-104 
Adkins, Lynn. 
Don't blame the system, blame the managers. Dun's review, 116:82-88, September 1980. 
Interview with H. Edward Wrapp. 
Descriptors: *Executives--Abilities / *Executives--Characteristics / *Executive 
effectivness / Specialization. 


10-105 
Allen, Frank. 
{Surveys of chief executives.] Wall Street journal, 196:31, August 19, 1980, and 
196:21+, August 20, 1980. 
Articles are based on WSJ/Gallup survey findings. 
Contents: Chief executives typically work 60-hour weeks, put career first; 
Chief executives say job requires many family and personal sacrifices. 


Descriptors: *Executives--Characteristics / *Executives--Responsibilities / 
*Executives--Attitudes. 


10-106 
Badawy, M. K. 
Styles of mideastern managers. California management review, 22:51-58, Spring 1980. 


Descriptors: *Leadership style--Comparative studies / *Executives--Characteris- 
tics--Comparative studies / *Authoritarianism--Comparative studies. 


10-107 
Baron, Alma S. and Robert L. Witte. 


The new work dynamic: men and women in the work force. Business horizons, 
23:56-60, August 1980. 
Descriptors: *Women executives / *Executives--Attitudes / Role perception / 
Women--Attitudes toward / *Women--Characteristics. 


10-108 

Benton, Sandra Y. 
Women administrators for the 1980s: a new breed. National Association for Women 
Deans, Administrators, and Counselors journal, 43:3-8, Summer 1980. 


iptors: *Women executives--Characteristics / *College administrators-- 
Characteristics. 


10-109 
Burns, Ruth A. 
Women in municipal management. Urban data service report, 12:1-12, February 1980. 
*Women executives--Characteristics / *Executives--Characteristics-- 
Research / Municipal employees--Characteristics / City managers--Characteristics. 
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EXECUTIVES--ABILITIES AND CHARACTERISTICS (Cont'd) 
10-110 
Cash, William B., Jr. 
Our hidden managers; why inept bosses are so hard to spot. Management review, 
69:23-26, August 1980. 
Descriptors: *Executives--Abilities / *Executives--Characteristics / *Leadership 
style. 


10-111 
Horn, David. 
How to hold productivity meetings with your peers. Training, 17:53-54+, May 1980. 
Descriptors: *Executives--Abilities / *Conferences--Leadership. 


10-112 


How to make it to the executive suite. U.S. news & world report, 89:72+, August 18, 
1980. 


Interview with Herbert T. Mines, chairman of Business Careers, Inc. 
Descriptors: *Executives--Abilities / *Executives--Characteristics. 


10-113 Te24 .H86m 
Huber, George P. 


Managerial decision making. Glenview, Ill., Scott, Foresman, 1980. 225p. 
Descriptors: *Executives--Abilities / *Decision-making--Methods. 


10-114 
Hughes, Robard Y. 
How to get the truth. Business horizons, 23:15-16, August 1980. 
Descriptors: *Executive effectiveness / *Communication techniques. 


10-115 
Josefowitz, Natasha. 
Management men and women: closed vs. open doors. Harvard business review, 58:56+, 
September-October 1980. 
Descriptors: *Women Executives--Characteristics / *Executives--Characteristics-- 
Research / *Leadership style. 


10-116 Ie124 .L57p 
Levenson, Rosaline. 
Public acceptance of women in politics: the new image. Chico, California State 
oo School of Behavior and Social Sciences, 1980. 31p. (Discussion paper 
0-7 
Descriptors: “Women political executives--Attitudes / *women legislators-- 
Attitudes / *Women--Attitudes toward. 


10-117 
Nieva, Veronica F. 
Women in leadership positions: research to date. Washington, Educational Resources 
Information Center, 1978. 30p. (ED 172-125) 
Paper presented at the annual convention of the American Psychological Associa- 
tion, Toronto, August 1978. 
Descriptors: *Women executives--Characteristics / *Women--Attitudes toward-- 
Research / *Role perception--Research / Executives--Characteristics--Research. 


M-Fiche 





EXECUTIVES--ABILITIES AND CHARACTERISTICS (Cont'd) 
10-118 
Swinyard, Alfred W. and Floyd A. Bond. 
Who gets promoted? Harvard business review, 58:6-8+, September-October 1980. 
Descriptors: *Executives--Characteristics--Research / *Executives--Promotion-- 
Research / Executives--Education / Age / Work experience. 


10-119 
What's needed to become a company superstar. Business week, p. 145-146, September 15, 
1980. 


Descriptors: “Women executives--Education / *Women executives--Characteristics / 
*Executives--Abilities. 


10-120 
Wysocki, Bernard, Jr. 


Top executives find the going is toughest when it's time to go. Wall Street journal, 
196:1+, August 21, 1980. 
Descriptors: *Executives--Abilities / *Executives--Retirement / *Retirement. 


T --COM SA N 
10-121 
Conference Board in Canada. 
Compensation of chairmen of boards of directors, by Susan Peterson. Ottawa, 1980. 
11p. (Executive bulletin no. 11R) 
Descriptors: *Directors of corporations--Pay / *Executive compensation-- 
Administration / *Executives--Fringe benefits / Executive perquisites. 


Ie .Ex3C76co 


10-122 
Flom, Joseph H. 


Low judicial salaries create crisis. National law journal, 3:15+, September 15, 
1980. 


Descriptors: *Judges--Pay / Federal government. 


10-123 
Foster, Kenneth E. 


A different perspective. Compensation review, 12:47-54, Third quarter 1980. 
Descriptors: *Executives--Pay / *Executive compensation / *Pay survey methods. 


10-124 
Kraus, David. 


Executive pay: ripe for reform? Harvard business review, 58:36-38+, September- 
October 1980. 


Descriptors: *Executive compensation / *Compensation administration / *Per- 
formance-based pay / Directors of corporations--Responsibilities. 


10-125 
Meyer, Pearl. 


Executive compensation: planning for new directions. Management review, 69:45-49, 
August 1980. 

Descriptors: *Executives--Pay / *Executive compensation / *Executives-- 

Fringe benefits. 





EXECUTIVES--COMPENSATION (Cont'd) 

10-126 

U.S. General Accounting Office. 
Federal executive pay compression worsens. Report to the Congress of the United 


States by the Comptroller General. Washington, U.S. Govt. Print. Off., 1980. 24p. 
(B-199649) 


Descriptors: *Executives--Pay--Evaluation / *Pay compression / Senior execu- 
tive service / *Performance-based pay / Federal government. 


1e153 .Ex3Un58f 


EXECUTIVES--EVALUATION 
10-127 
Allan, Peter and Stephen Rosenberg. 
Getting a managerial performance appraisal system under way: New York, City's 
experience. Public administration review, 40:372-379, July-August 1980. 
Descriptors: *Executives--Evaluation--Case studies / *Middle managers--Evalua- 


tion--Case studies / *Municipal employees--Evaluation / New York (City)--Civil 
service / Performance evaluation--Administration. 


EXECUTIVES--HEALTH AND MEDICAL CARE 
10-128 
Benson, Herbert and Robert L. Allen. 


How much stress is too much? Harvard business review, 58:86-92, September-October 
1980. 


Descriptors: *Stress, Pscyhological / *Executives--Health / *Executives-- 
Attitudes. 


10-129 
Murray, Stuart and Jim Francis. 
Nutrition and decision making. Business horizons, 23:7-14, August 1980. 
Descriptors: *Executives--Health / Decision-making / *Diet / Mental health. 


10-130 
Olson, Harry A. 
Diagnosis for organizaitonal stress. Manage, 32:19-20, July 1980. 


*Stress, Psychological / *Executives--Mental health / Executives-- 
Characteristics. 


10-131 
Piatt, James G. 


Brain processing: leadership stress or success. Manage, 32:10-13, July 1980. 
Descriptors: *Executives--Characteristics / *Stress, Psychological / Cognition-- 
Physiological aspects / Executives--Mental health. 


M 
10-132 Ie560 .Un52n 1978/79 
U.S. Federal Emergency Management Agency. 
The National Defense Executive Reserve; annual report to the President for fiscal 
year 1979. Washington, U.S. Govt. Print. Off., 1980. 2ip. 
Descriptors: *Executives--Recruitment / *Executives--Training / *Emergency 
planning / Federal government. 


10-133 
Wareham, John. 
Secrets of a corporate headhunter. New York, Atheneum, 1980. 280p. 


: *Executive recruiters / Executives--Characteristics / Executives-- 
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Ie124 .W22s 


Selection. 





EXECUTIVES--RESPONSIBILITIES 
10-134 
Zierden, William E. 
Needed: top management attention to the role of the first line-supervisor. S.A.M. 
advanced management journal, 45:18-25, Summer 1980. 
Descriptors: *Executives--Responsibilities / *Middle managers--Characteristics-- 
Case studies / *Supervisors--Characteristics--Case studies. 


EXE --SELE N_AN TS 
10-135 


U.S. Department of Health Services. 


Senior executive service; candidate development program. Washington, U.S. Govt. 
Print. Off., 1980. 8p. 


Descriptors: *Senior executive service / *Executives--Selection / *Executives-- 
Qualifications / Federal government / Management development. 


Ie124.5 .Un54s 


EXECUTIVES--TRAINING 
10-136 
Hunter, Bill and Margaret Price. 


Business games: underused learning tools? Industry week, 206:52-54+, August 
1980. 


Descriptors: *Management games. 


186, 


10-137 


[1979-1980 European manager exchange program.] Public management, 62:2-17, July 1980. 
Contents: Personal and professional enrichment, by Garth Lipsky; Experiencing a 
new lifestyle, by K.A. Abel; Raising new questions, by James J. Cook; All in the 
family, by Dick wilson and others; high praise for home hosting, by Charles T. 
Henry; Learning from European administrators, by Douglas Harman; Insights and in- 
volvement, by Roger d. Jefferies; a Well structured program, by Brian Leake; An ex- 
citing and rewarding experience, by Kenneth C. Needham; Surface differences, prac- 


tical similarities, by Marvin A. Andrews; A broader perspective, by Wolter Lemstra. 
Descriptors: *Interchange, Personnel / *City managers. 


10-138 
Thompson, Donald B. 


Breaking the communications barrier. Industry week, 206:73-75, August 18, 


Descriptors: *Executives--Training--Methods / *Communication in managment / 
Mass media. 


1950. 


FREEDOM OF INFORMATION 
10-139 KF5753 .Se5s 
Seminar handbook; the 1980 edition of litigation under the Federal of Information Act 


and privacy Act, edited by Christine M. Marwick. 5th ed. Washington, Center for 
National Security Studies, 1979. lv. 


Descriptors: *Freedom of information--Handbooks, manuals, etc. / *Invasion 
of privacy--Handbooks, manuals, etc. / Trial practice. 


G RELA 
10-140 
Burton, Gene E. and others. 

Unleashing the creative flow through NGT. 
(NGT - nominal grouping technique] 
Descriptors: *Problem solving--Group metho / *Decision-making--Group method / 
*Creative thinking. 


Management world, 9:8-9, August 1980. 





GROUP RELATIONS (Cont'd) 
10-141 
Curtis, Dan B., Joseph M. Mazza and Stephen Runnebohm. 
Communication for problem solving. New York, Wiley, 1979. 157p. 


Pescriptors: *Problem solving--Group method / *Problem solving--Case studies / 
Group relations--Case studies. 


Id24 .C94e 


H 
10-142 
Davidson, Joanne. 
For disabled, jobs few--but many make it. U.S.news & world report, 89:45, 
September 8, 1980. 
Descriptors: *Physically handicapped--Employment. 


10-143 Ie361 .G91le 
Grossman, Vigdor. 
Employing handicapped persons: meeting EEO obligations. Washington, Bureau of 
National Affairs, 1980. 139p. 
Descriptors: *Handicapped--Employment / *Equal opportunity in employment / 
*Affirmative action plans. 


10-144 


President's Committee on Employment of the Handicapped. 
The basic rights: independence and equality. Report of the 33rd annual meeting. 
Washington, 1980. lv. 
Descriptors: *Handicapped--Employment--Conferences. 


Ie361 .P84a 1980 


10-145 Ie361 .P92me 


President's Committee on Employment of the Handicapped. 


Memo to supervisors: your new mentally retarded worker. Washington, U.S. Govt. 
Print. Off., 1980. 16p. 


Descriptors: *Mentally retarded--Employment / *Supervisors--Responsibilities. 


10-146 
Metzger, Norman. 
Personnel administration in the health services industry. 2d ed. New York, 
Spectrum, 1979. 299p. 
cri rs: “Health services administration / *Personnel administration / Job 


analysis / Job evaluation / Selection / Communication in personnel management / 
Training. 


Ie11.6 .M56p 1979 


10-147 
U.S. Department of Health and Human Services. 
Salaries of dental personnel in state health departments-1978. Washington, U.S. 
Govt. Print. Off., 1980. 137p. (DHHS publication no. (HRA) 80-5) 
Descriptors: *Dental personnel--Pay / *Executives--Pay / *Pay surveys / State 


Ie53 .Un54s 


government. 


10-148 
Hedges, Janice N. 


The workweek in 1979; fewer but longer workdays. Monthly labor review, 103:31-33, 
August 1980. 


Descriptors: “Hours of work--Statistics / *Scheduling / *Flexible working hours. 
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HOURS OF WORK (Cont'd) 
10-149 
Murray, Thomas J. 
Work-sharing is working in California. Dun's review, 116:62-65, August 1980. 
Descriptors: *Work sharing--Law and legilsation / *Work sharing--Evaluation / 
Unemployment compensation. 


HUMAN RELATIONS 
10-150 
Culbert, Samuel A. and John J. McDonough. 
The invisible war; pursuing self-interests at work. New York, Wiley, 1980. 226p. 
Descriptors: *Organizational behavior / *Human relations / Working climate. 


1d72.9 .C89i 


10-151 
Kipnis, David, Stuart M. Schmidt and Ian Wilkinson. 
Intraorganizational influence tactics: explorations in getting one's way. Journal 
of applied psychology, 65:440-452, August 1980. 
Descriptors: *Human relations--Research / *Influence (Psychology)--Research / 
Influence (Psychology)--Methods / Middle managers. 


10-152 
zZemke, Ron. 
How to handle the office bad guys. Training, 17:9, August 1980. 
Descriptors: *Human relations / *Organizational behavior / *Employee conduct. 


10-153 
Zemke, Ron. 
Managers list their most vexing problems. Training, 17:21, August 1980. 
Descriptors: *Human relations / *Executives--Attitudes / *Executive effective- 
ness / Executives--Characteristics. 


lL NT AWARDS R MS 
10-154 
Bailey, Paul M. and others. 


Suggestion systems, an answer to perennial problems. Personnel journal, 59:552-558, 
July 1980. 


Descriptors: *Suggestion systems / *Incentive awards / *Quality control. 


10-155 1e613.4 .Un35if 1980 
U.S. Office of Personnel Management. 
FED facts [1 on] the incentive awards program. Prepared by Office of Public 
Affairs. Washington, U.S. Govt. Print. Off., 1980. 6p. 
Descriptors: *Incentive awards / *Incentive awards--Administration / Federal 
government. 


10-156 
Zemke, Ron. 


Incentives in training: a second look. Training, 17:A1-A14, July 1980. 

Partial contents: Incentives provide the winning edge; Adding incentives to safe- 
ty training cuts injuries, boosts productivity; Goal setting is the first step in any 
performance program; Computer model predicts incentive success; Air New England 
keeps ‘em flying with incentives; Balfour finds it's how you give, not just what you 
give, that counts; Honeywell's investiment in short-term incentive programs is re- 
paying 20 to 1; Combine recognition and reward. 

Descriptors: *Incentives / *Productivity improvement / *Safety education / 

Performance evaluation. 31 





INCENTIVE AWARDS AND PROGRAMS (Cont'd) 
10-157 
Zemke, Ron. 
Try this 'pocket-sized' employee recognition program. Training, 17:14, August 1980. 
Descriptors: “Incentive awards / *Awards / *Financial incentives. 


10-158 
Shaw, John M. and Allyn L. Giacomazzi. 
Self-funding insurance helps cut costs. Hopsitals, 54:71-72+, August 16, 1980. 
Descriptors: ‘*Insurance, Health--Case studies / Hospitals / Hospital workers. 


INTERGOVERNMENTAL PERSONNEL PROGRAMS 
10-159 M-Fiche 
U.S. General Accounting Office. 
An evaluation of the Intergovernmental Personnel Act of 1970. Report to the Congress 
by the Comptroller General of the United States. Washington, 1979. 86p. 
(B-157936) 
Descriptors: *Intergovernmental personnel programs--Administration--Evaluation / 
U.S. Office of Personnel Management / Federal government. 


10-160 Ie491.5 .Un35un 
U.S. Office of Personnel Management. 
A unique opportunity; the Federal summer intern program. Prepared by Staffing 
Services Group. Washington, U.S. Govt. Print. Off., 1980. Leaflet. (BRE-47) 
Descriptors: *Internship / *Interns (Civil service) / Federal government. 


10-161 
Yoffe, Emily. 
The longest lunch. New republic, p. 13-14, August 23, 1980. 
Descriptors: *Internship / Federal government. 


10-162 Ie286 .D75p 
Downs, Cal W., G. Paul Smeyak and Ernest Martin. 
Professional interviewing. New York, Harper & Row, 1980. 432p. 
Descriptors: *Interviewing--Methods / *Communication in personnel management / 
Appraisal interviews / Exit interviews / Counseling / Discipline. 


10-163 
Hopkins, John T. 
The top twelve questions for employment agency interviewers. Personnel journal, 
59:379-380+, May 1980. 
Descriptors: *Interviewing / Employment agencies. 


10-164 
Latham, Gary P. and others. 
The situational interview. Journal of applied psychology, 65:422-427, August 1980. 
Descriptors: *Interviewing--Research / *Interviewing--Methods / Validity. 


10-165 
Michaels, D. Trevor. 


Seven questions that will improve your managerial hiring decisions. Personnel 
journal, 59:199-200+, March 1980. 
Descriptors: *Interviewing. 





INVASION OF PRIVACY 
10-166 
Beach, Bennett H. 
Blood, sweat and fears. Time, 116:44, September 8, 1980. 


Descriptors: *Lie detectors and detection / Invasion of privacy / Federal govern- 
ment / U.S. Department of Justice. 


JOB ENRICHMENT AND ENLARGEMENT 
10-167 
Appelbaum, Steven H. 
The fallacy of job enrichment. Management world, 9:32+, August 1980. 


Descriptors: *Job enrichment--Evaluation / *Productivity / *Job satisfaction 
research, 


F 
10-168 
Rivera, Miquela C. 
Differences in needs, work values, acculturation and job satisfaction in Mexican- 


American and Anglo-American employees. Ann Arbor, Mich., University Microfilms, 
1979. 105p. 


Master's thesis, Michigan State University, 1979. Abstracted in Masters 
Abstracts, 18:50, March 1980. 

Descriptors: *Job satisfaction research / *Work values--Comparative studies / 

*Hispanic Americans--Attitudes / State employees / New Mexico / Michigan. 


M-Film 


A 
10-169 


Ie135 .F27c 
Faux, Marian. 


The complete resume guide. New York, Monarch, 1980. 175p. 


Descriptors: *Resumes--Handbooks, manuals, etc. / Handicapped / Older worker / 
Professional employees. 


10-170 
Mines, Herbert T. 
Starting over. Manage, 32:23, July 1980. 
ri rs: *Job search / *Executives / Unemployed. 


10-171 


Where jobs go begging even in recession. U.S. news & world report, 89:60+, August 11, 
1980. 


escri rs: *Unemployed / *Job vacancies. 


AB F E 
10-172 
Ginzberg, Eli. 


Good jobs, bad jobs, no jobs. Cambridge, Mass., Harvard University Press, 1979. 
219p. 


Descriptors: *Labor supply / *Employment policy / Futures (of society) / 


Women--Employment / Minority groups--Employment / Youth--Employment / Equal oppor- 
tunity in employment / Workforce planning. 


1d228 .G43¢ 





LABOR-MANAGEMENT RELATIONS 
10-173 
Clark, Kim B. 
The impact of unionization on productivity: a case study. Industrial and labor 
relations review, 33:451-469, July 1980. 
Descriptors: *Unions--Recognition / *Productivity improvement--Case studies / 
Models and modelmaking / Industry. 


10-174 
Goodman, Donald P., Thomas N. Rinaldo and Eric W. Lawson, dr. 
Collective bargaining law in the public sector. Niagara University, N.Y., Niagara 
University, 1980. 803p. 
Descriptors: *Collective bargaining / *Collective bargaining--Cases / State 
government / Local government / New York (State). 


Ie621 .G82c 


10-175 
Gordon, Michael E. and others. 
Commitment to the union: development of a measure and an examination of its 
correlates. Journal of applied psychology, 65:479-499, August 1980. 
Descriptors: *Union members--Attitudes / *White collar workers--Unions / *Organi- 


zational commitment--Research / Union members--Characteristics / Nonpro- 
fessionals--Attitudes / Attitude surveys. 


10-176 KF3352 .L11L 1979 
Labor relations yearbook - 1979. Washington, Bureau of National Affairs, 1980. 546p. 


Descriptors: *Labor-management relations--Yearbooks / Collective labor agree- 
ments / Federal government. 


10-177 
Methe, David T. and James L. Perry. 
The impacts of collective bargaining on local government services: a review of 


research. Public administration review, 40:359-371, July-August 1980. 
Descriptors: *Labor-management relations / *Collective bargaining / Local govern- 


ment / Local officials and employees / Research reviews (Publications). 


10-178 
Midwest Center for Public Sector Labor Relations. 
Impasse resolution in the public sector: new directions. Bloomington, Indiana 
University, School of Public and Environmental Affairs, 1980. 24p. 
(Practitioner's guide, no. 11) 
Based on the Center's Symposium, Indianapolis, Nov. 14-15, 1979. 


Descriptors: *Bargaining impasse procedures / Labor-management relations--Law 
and legislation / State government / Local government. 


Ie621 .M58p No. 11 


10-179 
Rand, James F. 
Preventive-maintenance techniques for staying union-free. Personnel journal, 
59:497-499, June 1980. 
escri rs: *Laobr-management relations / *Unions / Management by ojectives. 


10-180 
Svejnar, Jan. 
On the empirical testing of the Nash-Zeuthen bargaining solution. Industrial and 
labor relations review, 33:536-542, July 1980. 
Descriptors: *Collective bargaining--Theory / *Game theory / 


Research reviews 
(Publications). 
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LABOR-MANAGEMENT RELATIONS (Cont'd) 
10-181 HD8051 .A4 No. 2066 
U.S. Bureau of Labor Statistics. 
Analysis of work stoppages, 1978. Washington, U.S. Govt. Print. Off., 1980. 76p. 
(Bulletin no. 2066) 
Descriptors: *Strikes--Statistics / Municipal employees / Federal employees / 
Postal employees. 


10-182 Ie621 .Un27L 1978 
U.S. Bureau of the Census and the U.S. Labor-Management Services Administration. 
Labor-management relations in state and local governments: 1978. Washington, 
U.S. Govt. Print. Off., 1980. 177p. (Special studies no. 95) 
Descriptors: *Collective labor agreements / *Unions--Statistics / *Strikes-- 
Statistics / State government / Local government. 


10-183 Ie623 .Un58f 
U.S. General Accounting Office. 
The Federal Labor Relations Authority: its first year in operation. Report to the 
Congress by the Comptroller General of the United States. Washington, U.S. Govt. 
Print. Off., 1980. 74p. (B-197951) 
Library also has microfiche copy. 
Descriptors: *U.S. Federal Labor Relations Authority--Administration--Evalua- 
tion / *Labor-management relations / Federal government. 


10-184 Ie623 .Un35LB 1980 
U.S. Office of Personnel Management. 
Labor relations challenges for management in the '80s; speeches. Washington, U.S. 
Govt. Print. Off., 1980. 15p. 


Speech given by Anthony E. Ingrassia, Office of Labor-Management Relations, at 
the Department of Defense Labor-Management Relations Conference, 3rd, Memphis, 
Jan. 23, 1980. 
Descriptors: *Labor-management relations--Addresses, essays, lectures / Futures 
(of society) / Federal government. 


A RNOVER 
10-185 
Lowman, Joseph and Tom Snediker. 
Pinpointing avoidable turnover with "Cohort Analysis." Personnel journal, 
59:310-312+, April 1980. 
Descriptors: *Labor turnover control--Methods. 


LEAVE 
10-186 
Litvak, Isaiah A. and Christopher J. Maule. 
Educational leave in Canada; a look at individual programs. Monthly labor review, 
103:41-43, August 1980. 
Descriptors: *Leave of absence / *Leave--Research / Canada--Civil service / 
Employee attitudes. 


MANAGEMENT 
10-187 
Oncken, William Jr. and Donald L. Wass. 
Getting those monkeys off your back. Management world, 9:22+, August 1980. 
Descriptors: *Time management / *Time allocation. 





MANAGEMENT (Cont'd) 

10-188 M-Fiche 

U.S. General Accounting Office. 
Wider use of better computer software technology can improve management control and 
reduce costs. Report to the Congress by the Comptroller General of the United 
States. Washington, 1980. 58p. (B-115369) 


rs: *Electronic data processing departments--Management / *Programming 
(Electronic computers) / Federal government. 


--EMPLOYMENT 
10-189 Ie152 .Ci2c 
California Advisory Committee to the U.S. Commission on Civil Rights. 
California state employment. Washington, 1980. 26p. 
s: *Minority groups--Employment--Statistics / *Women--Employment-- 
Statistics / *California--Civil service / State employees--Statistics. 


10-190 Ie152 .Un472ea 1978 
U.S. Equal Employment Opportunity Commission. 


Minorities and women in private industry; 1978 report. Washington, U.S. Govt. Print. 
Off., 1980. 2v. 


r ors: *Minority groups--Employment--Statistics / *Women--Employment-- 
Statistics. 


10-191 
Sager, Leon B. and Richard E. Kipling. 
The alchemy of career changes. Business horizons, 23:23-30, August 1980. 


j rs: *Second careers--Case studies / *Executives--Attitudes / Career 
opportunities. 


10-192 Id224 .Un17s No. 235 
U.S. Bureau of Labor Statistics. 
Job tenure declines as work force changes, by Edward S. Sekscenski. Washington, 
U.S. Govt. Print. Off., 1980. 24p. (Special labor force report no. 235) 
Reprinted with supplementary tables from Monthly Labor Review, December 1979. 


Descriptors: *Tenure--Statistics / Federal government / State government / 
Local government. 


10-193 Id224 .Un17s No. 231 
U.S. Bureau of Labor Statistics. 
Occupational mobility during 1977, by Carl Rosenfeld. Washington, U.S. Govt. Print. 
Off., 1980. iv. (Special labor force report no. 231) 
Reprinted with supplementary tables from Monthly Labor Review, December 1979. 
Descriptors: *Mobility, Occupational--Statistics. 





MOTIVATION 
10-194 
Spitzer, Dean R. 
30 ways to motivate employees to perform better. Training, 17:51-52+, March 1980. 


Descriptors: *Motivation--Methods. 





MOTIVATION (Cont'd) 
10-195 
Wasiniak, Richard E. 
What really motivates workers? Management (U.S. Office of Personnel Management), 
1:15-17, Summer 1980. 
escri rs: *Motivation research / Motivation-hygiene theory / Federal 
employees--Attitudes. 


10-196 
Wooten, Bob E. and Betty S. Johnson. 


Maturation of employees: the marriage of industry and education. Manage, 32:4-6, 
July 1980. 


Descriptors: *Motivation / Tuition-aid plans--Case studies. 


OCCUPATIONS AND OCCUPATIONAL CHOICE 
10-197 
Cornell University. Social Planning Group. 
New opportunities for planners, by Pierre Clavel and others. Ithaca, N.Y., 
Cornell University, Department of City and Regional Planning, 1979. 12p. 
(Working papers in planning no. 22) 
Descriptors: *Planners--Responsibilities / Public administration--Planning / 
Local government. 


Te436 .C8in 


10-196 
Forester, John. 
What do planning analysts do? Planning and policy analysis as organizing. Pre- 

pared for the National Conference on Public Administration. Ithaca, N.Y., Cornell 


University, Department of City and Regional Planning, 1979. 13p. (Working papers 
in planning no. 8) 


Descriptors: *Planners--Responsibilities / Policy formulation / Local government. 


Ie436 .F76w 


10-199 1e436 .G63¢ 
Good works: a guide to social change careers, edited by Karen Aptakin. Washington, 
Center for Study of Responsive Law, 1980. 289p. 
Descriptors: *Career opportunities--Directories / *Social service--Directories / 
Occupations. 


10-200 
The secretarial shortage: lessons from the past. Personnel journal, 59:482-483, 
June 1980. 
Descriptors: *Secretaries--Workforce planning. 


R 
10-201 
Cohn, Richard M. 


Quantitative evidence of age discrimination: some theoretical issues and their con- 
sequences. Aging and work, 3:149-161, Summer 1980. 

Descriptors: *Age discrimination--Research / *Discrimination--Research / 

*Older worker--Research / Performance--Research. 


10-202 Ie156 .F98f 
The future of older workers in America; new options for an extended working life. 
Scarsdale, N.Y., Work in America Institute, Inc., 1980. 135p. 
Descriptors: *Older worker--Utilization / *Older worker--Characteristics / 
*Qlder worker--Workforce planning. 
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OLDER WORKER (Cont'd) 
10-203 Ie156 .P92e 
President's Commission on Pension Policy. 
Employment of older workers; disincentives and incentives. Prepared by Elizabeth L. 
Meier. Washington, U.S. Govt. Print. Off., 1980. 60p. (Working papers) 
Descriptors: *Older worker--Employment--Statistics / *Retirement age / 
*Retirees--Employment / Retraining / Hours of work / Retirement income. 


10-204 


Why many keep on job as long as possible. U.S. news & world report, 89:58-61, 
September 1, 1980. 


Descriptors: *Older worker / Retirement / *Inflation (Finance) / Age discrimina- 
tion. ‘ 


10-205 
Work, aging and retirement. Personnel journal, 59:359-362, May 1980. 
Highlights from a three-day conference sponsored by the Ethel Percy Andrus 
Gerontology Center at the University of Southern California in Los Angeles. 
Descriptors: *Older worker--Conferences. 


A 
10-206 
Baker, Edwin L. 
Managing organizational culture. Management review, 69:8-13, July 1980. 


esc rs: *Organizations--Climate / *Executives--Abilities / Culture / 
Organizational effectiveness / Change, Organizational. 


10-207 Id72 .Or30g 


Organizational assessment; perspectives on the measurement on organizational behavior 
and the quality of work life, edited by Edward E. Lawler, III, David A. Nadler and 
Cortlandt Cammann. New York, Wiley, 1980. 669p. 


Descriptors: *Organizatonal effectiveness / *Organizational analysis--Methods / 
*Quality of working life. 


10-208 
Phillips, A. 
Diagnosis--that important first step. Management services in government (Gt. Brit.), 
35:76-82, May 1980. 
Descriptors: *Organizational analysis--Methods. 


10-209 
Scanlan, Burt K. 
Maintaining organizational effectiveness--a prescription for good health. Personnel 
journal, 59:381-386+, May 1980. 
Descriptors: *Organizational effectiveness / *Organizational characteristics / 
*Organizational analysis / Executives--Abilities. 


ORIENTATION 
10-210 
St. John, Walter D. 
The complete employee orientation program. Personnel journal, 59:373-378, May 1980. 
Descriptors: *Orientation--Methods / *New employees. 





E E NN 
10-211 
Byrnes, Thomas A. 
U.S. executives abroad: a vanishing breed. Dun's review, 116:89-90+, August 1980. 


Descriptors: *Overseas executives--Taxation / Overseas management / Overseas 
executives--Characteristics. 


10-212 
U.S. General Accounting Office. 
More competence in foreign languages needed by Federal personnel working overseas. 
Report by the Comptroller General of the United States. Washington, U.S. Govt. 
Print. Off., 1980. 78p. (B-198078) 
Descriptors: *Overseas personnel / *Languages and vocational opportunities / 
Federal employees. 


PARTICIPATIVE MANAGEMENT 
10-213 
Kelly, Joe and Kamran Khozan. 
Participative management: can it work? Business horizons, 23:74-79, August 1980. 
Descriptors: *Participative management--Evaluation / *Industrial democracy / 
*Participative management--Comparative studies. 


10-214 1e527 .P25pa 
Participative management; a bibliography with abstracts, by Jack E. Jones. 5th ed. 


Springfield, Va., National Technical Information Service, 1979. 165p. (PBSO- 
800519) 


Search period covered: 1964-September 1979. 


Descriptors: *Participative management--Bibliography / *Participative manage- 
ment--Abstracts. 


PERFORMANCE EVALUATION 
10-215 
Alpander, Guvenc G. 
Training first-line supervisors to criticize constructively. Personnel journal, 
59:216-221, March 1980. 
Descriptors: *Appraisal interviews--Methods / *Supervisors--Training / Supervi- 
sors--Abilities / Supervisors--Attitudes--Research. 


10-216 
Mullins, Cecil J., James A. Earles and James M. Wilbourn. 
Personnel rating effectiveness as a function of number of rating statements; final 
report for period 24 February 1978-31 December 1978. Washington, Educational Re- 
sources Information Center, 1979. 2ip. (ED 174-647) 
Performing organization: Personnel Research Division, Air Force Human Re- 
sources Laboratory, Brooks Air Force Base, Texas. 
Descriptors: *Peer ratings--Research. 


M-Fiche 


10-217 1e398 .P43pe 
Personnel evaluation in local government; handbook, by Michael J. Murphy. Washington, 
International City Management Association, 1979. 4p. 
scri rs: *Performance evaluation / Municipal employees. 





PERFORMANCE EVALUATION (Cont'd) 
10-218 
Schmitt, Neal and Martha Lappin. 
Race and sex as determinants of the mean and variance of performance ratings. 
Journal of applied psychology, 65:428-435, August 1980. 
Descriptors: *Performance evaluation--Research / Minority groups. 


10-219 
Schwind, Hermann F. 
Job behavior sampling: a method to increase the information content of performance 
feedback. Washington, Educational Resources Information Center, 1978. 28p. 
(ED 179-834) 
Paper presented at the annual convention of the American Psychological Asso- 
ciation, Toronto, August 1978. 
Descriptors: *Performance evaluation / Human behavior / Performance. 


M-Fiche 


10-220 
Teel, Kenneth S. 
Performance appraisal: current trends, persistent progress. Personnel journal, 
59:296-301+, April 1980. 
Descriptors: *Performance evaluation--Research / *Performance-based pay / 
Corporations / Executives--Attitudes. 


PERSONNEL ADMINISTRATION 
10-221 
Coleman, Charles J. 
Personnel; an open system approach. Cambridge, Mass., Winthrop, 1979. 458p. 
Descriptors: *Personnel administration--Textbooks. 


Ie11 .C67p 


10-222 
Sixty years of hiring practices. Personnel journal, 59:462-465+, June 1980. 


Descriptors: *Personnel administration--History / *Equal opportunity in employ- 
ment--History. 


PERSONNEL DEPARTMENTS 
10-223 
Bergmann, Thomas J. and M. John Close. 
Preparing for an entry-level position in personnel. 
journal, 45:58-63, Summer 1980. 
Descriptors: *Personnel Officers--Career opportunities / *Personnel officers-- 
Education. 


S.A.M. advanced management 


10-224 
Gordon, Paul C. 


"Magnetic" management: the real role of personnel. Personnel journal, 59:485-487+, 
June 1980. 


Descriptors: Personnel directors--Responsibilities / *Personnel directors-- 
Characteristics. 


10-225 
Greenlaw, Paul S. 


Strategy space: personnel and the law. Personnel journal, 59:492-496+, June 1980. 


Descriptors *Personnel directors--Responsibilities / *Administrative agencies-- 
Rules and practice / Power (Social sciences). 
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PERSONNEL DEPARTMENTS (Cont'd) 
10-226 
Ruth, Stephen R. 
Personnel and EDP in the 1980s. MSU business topics, 28:51-54, Summer 1980. 
Descriptors: *Personnel information systems / Futures (of society) / Electronic 
data processing / Personnel depart 1ts--Administration. 


10-227 
U.S. Office of Personnel Management. 
Personnel policies and practices. Prepared by the Library. Washington, U.S. Govt. 
Print. Off., 1980. 43p. (Personnel bibliography series no. 119) 
Descriptors: *Personnel policies--Bibliography / *Performance evaluation-- 
Bibliography / *Tests--Bibliography / Federal government. 


Ie122.9 .Un35p 1980 


10-228 
Swarts, William. 
An update on personnel recordkeeping and employee privacy. Personnel journal, 
59:391-396, May 1980. 
escri rs: *Personnel records / *Invasion of privacy. 


10-229 

Alton, William B. and Richard D. Babcock. 
Matching behavioral with management science techniques improves productivity. 
S.A.M. advanced management journal, 45:26-31, Summer 1980. 


*Productivity improvement / *Management methods / *Organizational 
behavior. 


10-230 1d68 .Ef4e 
Efficiency measurement for local government services; some initial suggestions, by 
Harry P. Hatry and others. Washington, Urban Institute, 1979. 204p. 


*Work measurement--Evaluation / Local government--Costs / *Pro- 
ductivity measurement. 


10-231 
Granger, Larry. 


Productivity improvement: the Minnesota experience. Intergovernmental personnel 

notes (U.S. Office of Personnel Management), p. 13-16, July-August 1980. 
Descriptors: *Productivity improvement / *Minnesota / *Intergovernmental 
personnel programs / State government / Local government. 


10-232 
Lamm, Richard D., and Lee White. 
Enhancing productivity: it's possible. Intergovernmental personnel notes (U.S. 
Office of Personnel Management), p. 17-20, July-August 1980. 
Reprinted from Denver Post, February 3, 1980. 


Descriptors: *Productivity improvement / *Colorado--Civil service / State 
government. 


10-233 
Law, Joe M. 
Quality circles zero in on productivity. Management (U.S. Office of Personnel 
Management), 1:2-5, Summer 1980. 
Descriptors: *Productivity improvement / *Problem solving--Group method / 
Federal government. 





PRODUCTIVITY (Cont'd) 
10-234 
Shepherd, Shirley. 
Improve productivity with task teams. Training, 17:74-81, April 1980. 
Descriptors: *Productivity improvement / *Team development / *Training. 


10-235 
Total factor productivity index. Bulletin to management (BNA), p. 4-6, September 4, 
1980. 
riptors: *Productivity--Statistics. 


10-236 1d214.5 .Un35pr 
U.S. Office of Personnel Management. 


Productivity measurement systems within the Federal government; a state-of-the- 


practice review. Prepared by Kay Monte-White, Workforce Effectiveness and Develop- 
ment Group. Washington, 1980. 124p. (WPA-4) 


*Productivity measurement / *Productivity measurement--Case 
studies / Federal government. 


10-237 
The U.S. productivity crisis. Newsweek, 96:53-544+, September 8, 1980. 
Descriptors: *Productivity / *Efficiency, Employee / *Performance. 


10-238 
Yager, Ed. 
Quality circle: a tool for the '80s. Training and development journal, 34:60-62, 
August 1980. 
Descriptors: *Quality control / Japan / *Participative management / Indus- 


trial management / Productivity improvement. 


10-239 
Zemke, Ron. 


Honeywell imports quality circles as long-term management strategy. Training, 
17:91-92+, August 1980. 
escri rs: *Quality control / *Productivity / United States / Japan. 


PROFESSIONAL EMPLOYEES 

10-240 

Lebell, Don. 
Managing professionals: the quiet conflict. Personnel journal, 59:566-572, July 
1980. 


Descriptors: *Professional employees--Characteristics / *Conflict resolution / 
*Conflict, Organizational. 


10-241 
Raudsepp, Eugene. 
Managing and motivating technical professionals. Manage, 32:28-30, July 1980. 


*Professional employees--Attitudes / *Work values / *Job satis- 
faction / Supervision. 





PUBLIC ADMINISTRATION 
10-242 


Id24 .B96b 
Business and public policy, edited by John T. Dunlop. Cambridge, Mass., Harvard Uni- 
versity Press, 1980. 118p. 
Descriptors: *Policy formulation--Addresses, essays, lectures / *Industry and 


state--Addresses, essays, lectures / Business management--Study and teaching / 
Public administration--Study and teaching. 


JK2441 .N21u 

Conference of State Legislatures. 
standing legislative staff development: 
by Lucinda S. Simon. 


a legislator's guide to staffing 
iptors: 


Denver, Colo., 1979. 67p. 


*Legislative staff--Administration / *State government / Legisla- 
odies--Administration. 


10-244 


Iai1.1 .Un38fe 
U.S. Congress. Senate. Committee on Governmental Affairs. 
The Federal executive establishment: evolution and trends. 
Moe, Congressional Research Service, Library of Congress, 
Govt. Print. Off., 1980. 76p. (S. 
Descriptors: 
Histor 


Prepared by Ronald C. 
for .... Washington, U.S. 
com. print. 96th Cong.) 


*Administrative agencies--History / *Executive advisory bodies-- 
y / Reorganization plans / Federal government. 


HM101 .Un395¢ 
Council on Environmental Quality and U.S. Department of State. 
he global 2000 report to the President; 


Govt. Print. Off., 1980. 


Descriptors: *Environmental policy / *Futures studies / Futures (of society) / 
Long-range planning / Federal government. 


entering the twenty-first century. Wash- 
2v. 


1d46.8 .Un471t 
Executive Office of the President. 
Toward an information efficient Executive Office of the President. 


Prepared by 
Office of Administration. Washington, 1980. 69p. 


Descriptors: 


*Information management / *U.S. Executive Office of the President / 
Federal government. 


PUBLIC RELATIONS 
10-247 
Bureau of National Affairs, Inc. 


Employers’ 





1e537 .B89e 
community relations policies. Washington, 1980. 45p. (Personnel 
policies forum, survey no. 129) 

Descriptors: 


*Public relations / *Contributions, Employee / Fund raising. 


10-248 
Public information in government: some contrasting views. 


Management (U.S. Office 
of Personnel Management), 1:9-14, Summer 1980. 
Excerpts from interviews with Eileen Shanahan, Hal Taylor and Joe Laitin. 
Descriptors: 


*Public information officers--Responsibilities / *Public information 
officers--Interviews / *Government publicity / Federal government. 





10-249 
Benton, Douglas A. 
A guide to work force reduction planning. Personnel journal, 59:281-284+, April 
1980. 
Descriptors: *Reduction in force--Planning / Workforce planning. 


10-250 Te658 .Un35fe 1980 
U.S. Office of Personnel Management. 


FED facts [13 on] reductions in force in Federal agencies. Prepared by Office of 
Public Affairs. Washington, U.S. Govt. Print. Off., 1980. 7p. 
Descriptors: *Reduction in force / Federal government. 


N 
10-251 
Employee attitude survey on relocation. Personnel journal, 59:270-272+, April 1980. 
Descriptors: *Relocation / *Employee attitudes / Attitude surveys. 


10-252 1e389.9 .H66r 
Hodes (Bernard) Advertising, Inc. 


Relocation survey; a national sampling of procedures, problems, and projections. 
New York, 1980. Iv. 


Descriptors: *Relocation--Research / Housing / Moving expenses / Moving, 
Household. 


10-253 
Milbrandt, Gaylord F. 


The role of living-cost differentials in employee transfers. Personnel journal, 
59:458+, June 1980. 
e i rs: *Relocation--Costs / *Geographic differential / *Cost and stand- 
ard of living--Statistics. 


10-254 
Ricklefs, Roger. 


What does it take to get 900 workers to relocate in Ohio? Wall Street journal, 
196:1+, August 15, 1980. 
Descriptors: *Relocation / *Transfer / *Labor mobility. 


10-255 
Tavernier, Gerard. 
The high cost and stress of relocation. Management review, 69:18-23, July 1980. 
Descriptors: *Relocation--Costs / Housing--Costs / Fringe benefits. 


REMOVAL 
10-256 
Protecting at will employees against wrongful discharge: the duty to terminate only 


in good faith. Harvard law review, 93:1816-1844, June 1980. 
Descriptors: *Removal--Cases / *Job security. 


10-257 
Schniederjans, Marc J. and Philipp A. Stoeberl. 


Why ineffective subordinates are retained. Management world, 9:15-16+, August 1980. 
Descriptors: *Removal--Research / *Transfer / *Efficiency, Employee. 
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RETIREMENT 
10-258 
Daatland, Svein O. 
Flexible retirement in industrial companies. Aging and work, 3:175-182, Summer 
1980. 
escri rs: Retirement, Flexible--Research / *Retirement--Research / Norway. 


10-259 
Ehrenberg, Ronald G. 
Retirement system characteristics and compensating wage differentials in the public 
sector. Industrial and labor relations review, 33:470-483, July 1980. 
Descriptors: *Pension financing--Research / *Pay rates--Research / Police / 
Fire fighters / Municipal government. 


10-260 
March, Michael S. 
Pensions for public employees present nationwide problems. Public administration 
review, 40:382-389, July-August 1980. 
Descriptors: *Pensions--Evaluation / Pension financing / Pension funds / Federal 
government / State government / Local government. 


10-261 
Perham, John. 
The battle over mandatory pensions. Dun's review, 116:44-45+, August 1980. 
Descriptors: *Pensions / *Social security. 


10-262 Ie708 .P92d 
President's Commission on Pension Policy. 
Demographic shifts and projections; the implications for pension systems, by 
Barbara B. Torrey. Washington, U.S. Govt. Print. Off., 1980. 39p. (Working 
papers) 
Descriptors: *Pension financing / *Retirees--Statistics / *Disability benefits-- 
Statistics. 


10-263 Ie708 .P92i 
President's Commission on Pension Policy. 
An international comparison of pension systems, by Barbara B. Torrey and others. 
Washington, U.S. Govt. Print. Off., 1980. iv. (Working papers) 
Descriptors: *Pensions--Comparative studies / Canada / France / Germany (Federal 
Republic, 1949- ) / Italy / Japan / Netherlands / Sweden / Switzerland / 
United Kingdom / United States. 


10-264 Ie708 .P92r 
President's Commission on Pension Policy. 


Retirement income goals, by Elizabeth L. Meier, Cynthia C. Dittmar and Barbara B. 
Torrey. Washington, U.S. Govt. Print. Off., 1980. 60p. (Working papers) 
Descriptors: *Retirement income / *Pensions--Economic aspects. 


10-265 HD7124 .P92s 
President's Commission on Pension Policy. 


Social security and capital formation: the funding controversy, by Mordecai Kurz 


and Marcy Avrin. Washington, U.S. Govt. Print. Off., 1980. 16p. (Working papers) 
j rs: *Social security--Finance / *Pension funds. 
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RETIREMENT (Cont'd) 


10-266 Ie708.3 .P92u 
President's Commission on Pension Policy. 


The use of pension fund capital: its social and economic implications--some back- 
ground issues, by Judith W. Mares. Washington, U.S. Govt. Print. Off., 1979. 32p. 
(Working papers) 
Descriptors: *Pension funds--Administration / Investments--Administration / 
State government / Local government. 


10-267 Ie708 .P92v 
President's Commission on Pension Policy. 
Varieties of retirement ages; staff working paper, by Elizabeth L. Meier and Cynthia 
C. Dittmar. Washington, U.S. Govt. Print. Off., 1980. 118p. (Working papers) 
Descriptors: *Retirement age--Economic aspects / *Pensions / *Retirement age / 
Federal government / Local government / State government. 


10-268 
Rosenberg, Gail S. and Maureen E. McCarthy. 


Flexible retirement programs in two U.S. companies. Aging and work, 3:210-214, 
Summer 1980. 


Descriptors: *Retirement, Flexible / *Retirement, Gradual. 


10-269 
Sassman, Thomas C. 
Postretirement increase plans: why you need them and how to pick the right one. 
Personnel journal, 59:285-291, April 1980. 
Descriptors: *Cost of living increases--Administration / *Pensions / Cost and 
standard of living. 


10-270 Ie712 .Un58f 
U.S. General Accounting Office. 


Funding of state and local government pension plans: a national problem. Report 
to the Congress by the Comptroller General of United States. Washington, U.S. 
Govt. Print. Off., 1979. 125p. (B-164292) 

Descriptors: *Pension financing / State government / Local government. 


10-271 M-Fiche 
U.S. General Accounting Office. 
Some civil service retirees subject to "Catch 62" are not being identified. [Letter 
to Alan K. Campbell, Director, U.S. Office of Personnel Management.] Washington, 
U.S. Govt. Print. Off., 1980. 3p. (B-198304) 
Descriptors: *Pensions--Administration / Social security / Federal government. 


10-272 
U.S. National Commission on Social Security. 
A nationwide survey of attitudes toward social security, by Peter D. Hart Research 
Associates, Inc. Washington, 1980? Iv. 
Descriptors: *Social security / *Retirement / *Attitude surveys. 


Ie708 .Un68n 


10-273 
Hall, Guin. 


Retirement planning: suggestions for management. Aging and work, 3:203-209, 
Summer 1980. 


Descriptors: *Retirement planning / *Older worker--Counseling. 
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RETIREMENT PLANNING (Cont'd) 
10-274 
Siegel, Sidney R. and Janet M. Rives. 
Preretirement programs within service firms: existing and planned programs. Aging 
and work, 3:183-191, Summer 1980. 
Descriptors: *Retirement planning / *Older worker. 


SAFETY 
10-275 
OSHA: a 10-year success story. AFL-CIO American federationist, 87:1-23, July 1980. 
Contents: OSHA: a 10-year success story, by Lane Kirkland; Health hazards: 
making progress slowly, by Lloyd McBride, Sol Stetin and George J. Robinson; Enforce- 
ment: OSHA can grind to a halt, by Dale Marr, Nolan Hancock and Robert F. Harbrant; 
Training: OSHA's new frontier, by Francis X. Burkhardt and Stanley Eller; OSHA's 
future: fighting perennial battles, by Margaret Seminario. 
Descriptors: *Safety regulations / *Safety--Administration--Evaluation / *Health, 
Employee / Hazardous occupations / Safety--Law and legislation / Works councils / 
U.S. Occupational Safety and Health Administration. 


10-276 
U.S. Department of Labor. 


Protecting people at work; a reader in occupational safety and health. Washington, 
U.S. Govt. Print. Off., 1980. 361p. 


Descriptors: *Safety / *Health, Employee / Health, Employee--Case studies. 


1e558 .Un44p 


SUPERVISION 
10-277 
U.S. Department of Energy. 


Supervisory, management, and executive bibliography. Washington, 1979. iv. 
( DOE/ AD-0033) 


1d32.9 .Un494s 


Descriptors: *“Supervision--Bibliography / *Management--Bibliography / *Execu- 
tives--Bibliography. 


10-278 
Gardner, James E. 
Training the new supervisor. New York, AMACOM, 1980. 192p. 


Descriptors: *Supervisors--Training / *Supervision--Study and teaching / 
*Supervisors--Responsibilities / Training planning. 


Ie423 .G17t 


10-279 
Green, Stephen G. and Robert C. Liden. 


Contextual and attributional influences on control decisions. Journal of applied 
psychology, 6:453-458, August 1980. 
Descriptors: *supervisors--Abilities--Research / *Discipline--Research. 


10-280 
Knowlton, William A., Jr. and Terence R. Mitchell. 


Effects of causal attributions on a supervisor's evaluation of subordinate per- 
formance. Journal of applied psychology, 65:459-466, August 1980. 


Descriptors: *Supervisors--Attitudes--Research / *Performance evaluation-- 
Research. 


10-281 
Phillips, Jack J. 
Improving your credibility. Supervision, 42:3-5, August 1980. 
Descriptors: *Supervisors--Responsibilities / *Supervisors--Characteristics. 





AES to 


10-282 Ie221 .C69c 
Colloquium on theory and application in education and employment, Princeton, N.Jd., 
October 1979. 
Construct validity in psychological measurement; proceedings ... Washington, 
1980? 143p. 
Sponsored by U.S. Office of Personnel Management and the Educational Testing 
Service. 
Descriptors: *Construct validity--Conferences / *Construct validity / Federal 
government. 


10-283 
Pearlman, Kenneth, Frank L. Schmidt and John E. Hunter. 
Validity generalization results for tests used to predict job proficiency and 
training success in clerical occupations. Journal of applied psychology, 
65:373-406, August 1980. 
Kenneth Pearlman and Frank L. Schmidt are personnel research psychologists with 
the U.S. Office of Personnel Management. 
Descriptors: *Test validity--Research / *Office workers--Tests--Research / 
Research reviews (Publications). 


10-284 M-Fiche 
Turnbull, William W. 
Intelligence testing in the year 2000. Washington, Educational Resources Informa- 
tion Center, 1979. 4p. (ED 175-936) 
Paper presented at the 63rd annual meeting of the American Educational Research 
Association, San Francisco, April 1979. 
Descriptors: *Tests, Mental--History / Futures (of society). 


10-285 
Weitzul, James. 


Employment tests: fair or unfair discrimination? Management review, 69:50-52, 
August 1980. 


Descriptors: *Tests, Mental /-*Equal opportunity in employment / *Test bias. 


G 
10-286 
Abdelnour, Barbara and Douglas T. Hall. 


Career development of established employees. Career development bulletin, 2:5-8, 
no. 1, 1980. 


Descriptors: “Employee development / *Training / *Career counseling. 


10-287 
Batdorf, Luke L. 


Culturally sensitive training. Training and development journal, 34:28-40, August 
1980. » 


escriptors: ‘*Indians--Training / *Training methods / *Cross cultural communi- 
cation. 


10-288 
Cushing, David. 


Teacher retreads: can they make it in training? Training, 17:31-33, August 1980. 
Descriptors: *Teachers--Training / *Instructors--Training / *Educators--Training. 





TRAINING (Cont'd) 
10-289 
Delaney, Martin E. and Chris Johnson. 
Four myths about EEO--and what trainers can do about them. Training, 17:42-48+, 
April 1980. 
escri rs: *Minority groups--Training / *Equal opportunity in employment / 
*Upward mobility. 


10-290 
Gardner, Mary. 
Put more common sense in curriculm development. Training, 17:82-84, April 1980. 
Descriptors: *Curriculum development / *Training planning / *Training methods / 
Curriculum planning. 


10-291 
Holpp, Lawrence. 


Enhancing skills acquisition through achievement motivation. Training, 17:60-63, 
June 1980. 


Descriptors: *Skills conversion / *Achievment motivation / *Training. 


10-292 Id72 .In8t 
International City Management Association. 


Team building. Prepared by Tara Hamilton. Washington, 1979. 21p. (Local elected 
officials handbook series 2) 
Descriptors: *Team development / *Teamwork / Local government / Group training. 


10-293 


Leifer, Mellissa S. and John W. Newstrom. 


Solving the transfer of training problems. Training and development journal, 
34:42-46, August 1980. 
Descriptors: *Transfer of training / *Training methods. 


10-294 
Limon, Leslie P. 


Boost learning speed by presenting objectives in 'teachable' parts. Training, 
17:86-89, April 1980. 
Descriptors: *Instructional objectives / *Training / *Training methods. 


10-295 
McClain, B. F. 
How to mix 'n match media. Training, 17:58-59+, April 1980. 


Descriptors: *Training--Audio-visual aids / *Teaching--Aids and devices / 
*Programmed instruction. 


10-296 
Mundale, Susan. 


Smoothing the wrinkles in affirmative action training. Training, 17:36-41, April 
1980. 
escri rs: *Minority groups--Training / *Equal opportunity in employment / 
*Upward mobility / Training / Affirmative action. 





TRAINING (Cont'd) 
10-297 
Pinto, Patrick R. 
Career development trends for the 80s: better managers, higher productivity. 
ing, 17:31-33, April 1980. 
Descriptors: *Employee development / *Management development / *Executives-- 
Training / Productivity improvement. 


Train- 


10-298 
Sredl, Henry J. 


Industrial training in China. Training and development journal, 34:52-54, August 
1980. 


Descriptors: *Training--Comparative studies / *China / *Apprenticeship. 


10-299 
Tosti, Donald T. 


Behavior modeling: a process. Training and development journal, 34:70-74, August 
1980. 


Descriptors: *Imitation (Learning) / *Change (Psychology) / *Training methods. 


10-300 
Wehrenberg, Stephen and Robert Kuhnle. 


How training through behavior modeling works. Personnel journal, 59:576-580+, 
July 1980. 


Descriptors: *Behavior modification / *Imitation (Learning) / *Training methods. 


N 


10-301 Ie418 .F32f 
Feedback for professional development. Prepared by ASDT's Professional Development 
Committee. Madison, Wis., American Society for Training and Development, 1979. 8p. 
Descriptors: *Training officers--Evaluation / *Employee development. 


10-302 
Galosy, Julia R. 


Developing interpersonal skills in managers: how to make sure all your efforts pay 
off. Training, 17:46, March 1980. 


oy : *Training administration / *Instructional objectives / Listening. 


10-303 


("Going public' with your in-house training programs.] Training, 17:20-26+, May 1980. 
Contents: Special report: ‘going public' with your in-house training programs; 
Upjohn spends more--but recoups more, too; 'Going public' with your program: but 


will it sell?; ‘Going public' with your program: lessons from Chrysler. 
Descriptors: *Training courses of study / Marketing / Industry. 


10-304 
Munson, Lawrence S. 


Performance standards: do training directors practice what they teach? Personnel 
journal, 59:365-367, May 1980. 
rs: "Training departments--Administration / *Standards of performance. 





TRAINING ADMINISTRATION (Cont'd) 
10-305 
Ogranovitch, Serge. 
How to design an international training program. Training and development journal, 
34:12-15, August 1980. 
Descriptors: *Foreign nationals--Training / *Training planning / *Training 
administration. 


10-306 
Rahn, Paul. 


One more time: test trainees before you train them. Training, 17:50-51, April 
1980. 


Descriptors: *Training needs analysis / *Training planning / *Training methods. 


10-307 Ie405 .Sch5d 
Schneider, Devon M., and John R. Waxman. 


Designing and conducting workshops: a practical guide. Chicago, American Planning 


Association, 1979. 14p. (Planning advisory service report no. 344) 
Descriptors: *Workshops--Planning / Group training. 


10-308 
Spinale, Joseph. 


How to stop supervisors from sabotaging your training efforts. Training, 17:48-50, 
March 1980. 


Descriptors: *Supervisors--Training / *Executives--Attitudes. 


10-309 
Tailoring purchased programs to fit your own needs. Training, 17:54-57, April 1980. 


Descriptors: *Training methods / *Teaching--Aids and devices / *Programmed 
instruction. 


10-310 
Zemke, Ron. 
Jay Beecroft: selling ideas is what he does best. Training, 17:38-40, June 1980. 


Descriptors: *Training directors / *Training administration / *Training 
officers--Training. 


TRAINING EVALUATION 
10-311 
Cornwell, J. B. 


Justify your training efforts with on-the-job performance. Training, 17:34-36, 
August 1980. 


Descriptors: *Training evaluation / *Program evaluation. 


M S 
10-312 
Cooper, William H. 
"Play well thy part." Training and development journal, 34:64-68, August 1980. 
Descriptors: *Role playing / *Training methods / *Human relations training. 


10-313 


Mentors seen as key allies in career growth. Training, 17:107-108, August 1980. 
Descriptors: *Coaching / *Professional employees / Success in employment. 
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TRAINING METHODS (Cont'd) 
10-314 
Using computer simulations to add realism--and drama--to your training. Training, 
17:99-101, April 1980. 
Descriptors: “Computer simulation / *Simulation methods / *Training methods. 


10-315 
U.S. Department of Energy. 


Vanpool implementation handbook. Rev. ed. Washington, U.S. Govt. Print. Off., 1979. 
39p. (DOE/CS-0080) 
Descriptors: *Transportation, Employee / *Carpools. 


Te500 .Un494v 


UNEMPLOYMENT COMPENSATION 
10-316 Ie102 .Un665s 1980 
U.S. Employment and Training Administration. 


Significant provisions of state unemployment insurance laws, July 6, 1980. Wash- 
ington, 1980. 5p. 
Descriptors: *Unemployment compensation. 


10-317 
Brown, Randall S., Marilyn Moon and Barbara S. Zoloth. 


Occupational attainment and segregation by sex. Industrial and labor relations 
review, 33:506-517, July 1980. 


Descriptors: *Women--Employment--Research / *Simulation methods / Occupations / 
Women--Discrimination. 


10-318 
Bunker, Barbara B. and Lisa R. Bender. 
How women compete: a guide for managers. Management review, 69:55-62, August 1980. 


*Women--Characteristics / *Women--Motivation / *Employee compet- 
itive behavior. 


10-319 
Greiff, Barrie S. and Preston K. Munter. 


Can a two-career family live happily ever after? Across the Board, 17:40-47, 
September 1980. 


Descriptors: *Married women--Employment / *Family (Sociological unit). 


10-320 
Lopata, Helena Z. and Kathleen F. Norr. 


Changing commitments of American women to work and family roles. Social security 
bulletin, 43:3-14, June 1980. 
Descriptors: 


: *Women--Employment--Research / *Women--Attitudes--Research / 


*Married women--Research / Family (Sociological unit)--Research / Sex roles-- 
Research. 


10-321 
Mouat, Lucia. 


Back to business; a woman's guide to reentering the job market. New York, New 
American Library, 1979. 144p. 
Descriptors 


: *Women--Employment / *Women--Older worker / Interviewing / Resumes. 


Ie154 .M86b 
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WOMEN--EMPLOYMENT (Cont'd) 


10-322 Ie154 .Un98ep 
U.S. Women's Bureau. 
Employment goals of the world plan of action: developments and issues in the 
United States; report for the World Conference on the United Nations Decade for 
Women 1976-1985. Washington, U.S. Govt. Print. Off., 1980. iv. 


Descriptors: *Women--Employment / Women--Economic conditions. 


10-323 
Welch, Mary S. 
Networking; the great new way for women to get ahead. New York, Harcourt Brace 
Jovanovich, 1980. 278p. 
Descriptors: *Women--Employment / *Career planning / Promotion / Federal 
employees / State employees / Federally Employed Women. 


Te154 .W44n 


WOR FE 
10-324 
Cooper, Cary L. 
Humanizing the work place in Europe: an overview of six countries. Personnel 
journal, 59:488-491, June 1980. 
Descriptors: *Quality of working life--Comparative studies / Denmark / France / 
Italy / Netherlands / Germany (Federal Republic, 1949- ) / Great Britain. 


10-325 
Fuller, Stephen H. 


Corporate approaches to the quality of work life. Personnel journal, 59:632-636+, 
August 1980. 


Excerpts from panel discussion at Third National Conference on Business Ethics, 


sponsored by Bentley College, Waltham, Mass., Fall 1979. 
Descriptors: *Quality of working life / *Quality control / *Participative 
management. 


10-326 
Goodman, Paul S. 
Quality of work life projects in the 1980s: realities of improving the quality of 
work life. Labor law journal, 31:487-494, August 1980. 
Speech presented at the Industrial Relations Research Association's annual Spring 
meeting, St. Louis, April 25-27, 1979. 
Descriptors: *Quality of working life / Change, Organizational / Futures (of 
society). 


10-327 
O'Toole, James, Kenneth Brousseau and August Ralston. 
Employee entitlements in the ‘eighties; final summary. Los Angeles, University of 
Southern California, 1979. 43p. 
Descriptors: *Work values / *Employee rights / *Futures (of society) / Moti- 
vation / Productivity / Compensation. 


Ie543 .Ot6e 


10-328 
Rubinstein, Sidney P. 


QWL and the technical societies. Training and development journal, 34:70-74, 
August 1980. 


Descriptors: *Quality of working life / *Japan / *Quality control / Industrial 
management / Participative management. 
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WORK LIFE (Cont'd) 
10-329 
Scott, A.J. 


Music in the workplace. Personnel journal, 9:597-599, July 1980. 
Descriptors: *Music in industry / *Working conditions. 


10-330 
Staines, Graham L. and Pamela O'Connor. 


Conflicts among work, leisure, and family roles. 
August 1980. 


Descriptors: *Quality of working life / *Leisure / *Family (Sociological unit) 


Monthly labor review, 103:35-39, 


10-331 
Wacker, Gerald and Gerald Nadler. 
7 myths about quality of working life. 
Spring 1980. 
Descriptors: 
improvement. 


California management review, 22:15-23, 


*Quality of working life / *Job satisfaction / Productivity 
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